
Candidate’s 
resume is
received.

Recruitment team
schedules the  
1st interview.

Candidate has 1st
interview over the phone 

with Recruiter.

If Candidate passes the 1st interview, they 
proceed to a 2nd interview via webinar 

with KSG Client Account Manager.

Candidate is approved 
and sent Inabuggy 

independent contract  
via Rightsignature. 

KSG Client Account Manager approves 
the Candidate and sends onboarding 

request to KSG HR department.

The Shopper completes and signs 
Inabuggy attestation form where they 
acknowledge that they have read and 

understood the compliance documents 
and completed all Inabuggy training.

KSG validates that all checks 
came back clear and driver’s 

licence is valid. Anywhere 
between 2 - 7 days.

KSG Onboarding team, on behalf of Inabuggy, sends the  
candidate the request to perform the criminal background  

check as well as the Ministry of Transportation check.
(If any other checks are required, they’ll be performed at this stage 

Candidate signs Inabuggy  
contract, and completes 
“Welcome to Inabuggy” 

training via webinar.

Candidate is onboarded.  
Payroll profile is  

created on Inabuggy’s 
payroll system.

Onboarding team 
 emails notification of 
successful “Shopper” 
(previously “Candidate) 

to Inabuggy.

KSG emails the Shopper a link to KSGs extranet website with 
individual passwords, where all Inabuggy mandatory training 

documents, policies, and procedures are hosted. 

Shopper has 72 hours to complete.

Shoppers are sent an exam 
that must be completed 
within 2 business days 
from the day Inabuggy 
attestation is received.

A score of 100% is required to pass 
compliance exams, otherwise they 
must retake the exam. NOTE: Two 

failed attempts and the Shopper will 
be removed from the program.

Shoppers 
can now be 

scheduled to 
work in-field.

RECRUITMENT AND 
ONBOARDING

Results for compliance 
courses are tabulated 

weekly and will be 
shared with Inabuggy 

each Monday. 

PROPOSAL FOR INABUGGY




